
New Deal for Energy Consumers
& New Roles for DSOs

Pavla Mandatova
EURELECTRIC, Advisor for Retail Markets

Winter Package Symposium
Brussels, 1st March 2017





OUR PRIORITIES

Carbon-
neutrality
by 2050

Achieve the
Internal Energy

Market

Achieve the
Energy Union

DSOs market
facilitators

Empowered
consumers
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A broad « Jumbo Package »

4 regulations

4 directives

7 communications
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Integrated well-
functioning

markets
CONSUMERS IN COMMAND:  ENABLERS ADDRESSED IN THE CEP

??

INFORMATION PROTECTION

EMPOWERMENT DSO FACILITATION



INFORMATION
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Access to certified comparison tools

Improved customers’ bills – really?

Smart metering

Disclosure of energy sources:
3 different mixes will confuse consumers



REGULATION OF BILLS SHOULD BE LESS PRESCRIPTIVE
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INFORMATION
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Access to certified comparison tools

Improved customers’ bills – really?

Smart metering

Disclosure of energy sources:
3 different mixes will confuse consumers



GIVE RIGHT TO CONSUMERS BUT
AVOID COSTLY RETROFITTING OF SMART METERS
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INFORMATION
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Access to certified comparison tools

Improved customers’ bills – really?

Smart metering

Disclosure of energy sources:
3 different mixes will confuse consumers



PROTECTION
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Data: non-discriminatory access with
consumer consent

Switching: only appropriate
termination fees

Protect vulnerable consumers through
social policy



DSO FACILITATION & FLEXIBILITY PROCUREMENT
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Framework for procurement
of flexibility

European DSO entity



EMPOWERMENT
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Liberalised retail prices

Common data format

Dynamic pricing: yes, but leave it to the market

Produce/sell energy individually/collectively

Aggregation: yes to access to the market, but on level playing field
& with clear consumer rights



Day-Ahead
market

Day-Ahead
market

Balancing marketBalancing market

Intraday marketIntraday market

The BRP/supplier forecasts Customer A consumption and
sources the adequate amount of electricity

3rd party aggregator requests Customer
A to reduce consumption while the
BRP/supplier supplies electricity as
forecasted. As a result:

The aggregator “re-routes” this electricity block
and sells it on the electricity market. To ensure
that DR takes place effectively, it is crucial that
BRPs/suppliers do not adjust their injection.

Hours

kW

Hours Hours

kW

1

2 3

Customer A
forecasted consumption

Customer A consumption
after demand response

activation

EXPLICIT DEMAND RESPONSE: FUNCTIONING & IMPACTS
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Integrated well-
functioning

markets
REINFORCE THE STRUCTURE BY ADDRESSING THE MISSING PIECE

INFORMATION PROTECTION

EMPOWERMENT DSO FACILITATION

EFFICIENT RETAIL PRICING
& ELECTRIFICATION INCENTIVES



REDUCE THE SHARE OF TAXES & POLICY COSTS
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Source: EURELECTRIC, 2016

Evolution of bill components 2008 - 2014

Active
consumers



Thanks for your attention!

pmandatova@eurelectric.org
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